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Tainted Chobani Yogurt Pulled from Shelves

By Joe Cadotte
Sep 4, 2013
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DREW NASH ¢ TIMES-NEWS Chobani Greek yogurt is sold at the Addison Avenue Swensens market in Twin Falls.
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T WIN FALLS - Stores are pulling Chobani yogurt from shelves nationwide as

complaints of spoiled product surfaced over the weekend.

Alocal Chobani representative advised retailers to remove 35 types of yogurt from their

shelves, says an e-mail obtained by the Times-News on Tuesday.



"We have received reports that the packaging of certain Chobani products
manufactured at our Twin Falls, Idaho facility is swelling or bloating," the company
official wrote. "...In the interest of insuring that our consumers always experience our
'nothing but good' Chobani products, we have decided to voluntarily withdraw

(products)."

While news about the recall broke Sunday, the yogurt giant received reports from
retailers of tainted product spread across the country weeks ago, said Craig Wilson, vice

president of quality assurance for Costco Wholesale Corp.
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"We pointed it out to Chobani, and we pulled product in the Bay Area and Northwest
Region," Wilson said. "It happened two or three weeks ago. We pulled everything.
We're only accepting products now from (Chobani's) East Coast plant. ...Chobani has

known about this for a long time."

Costco has halted stocking any Chobani yogurt originating from the Twin Falls plant,

Wilson said.

Tuesday evening, Chobani announced that it had investigated and found a type of mold

common in dairy products might be to blame.

The affected product came from the Twin Falls facility and represents less than 5
percent of total production, Chobani said. Retailers are asked to remove and replace

containers with the code 16-012 and expiration dates Sept. 11 to Oct. 7.

Chobani, based in New Berlin, N.Y., did not say how many of its cups or what varieties

were affected.
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Ben Swensen, an owner of Swensen's Markets in Twin Falls, grabbed bulging 6-ounce
containers of blackberry, strawberry and pomegranate yogurt from a shelf and tossed

them into a cart Tuesday.

"This is not a food safety issue; it's a product quality issue," Swensen said. "Voluntary
recalls like this are common and not a danger to the community. We've had 20

voluntary recalls this week."

More than 600 Albertsons locations nationwide, including in Twin Falls, are trashing

Chobani products from their stores, said Dennis McCoy, public affairs manager.

"If our customers feel like they've bought a product that's tainted in any way, they can

bring it back to our stores and get a refund," McCoy said.

An email from Amy Juaristi, Chobani director of public relations, said tainted yogurt

products have an expiration date between Sept. 11 and Oct. 7.

"At Chobani, nothing is more important to us than the quality of our products and the
safety and satisfaction of our customers," Juaristi said. "Recently, we heard quality

concerns surrounding certain cups, which were experiencing swelling or bloating."

Juaristi said she encourages customers who purchased flawed yogurt to contact the

company through its website, chobani.com/who-we-are/contact.

Food chain retailer Kroger, which owns Smith’s and Fred Meyer, did not immediately

return calls seeking comment Tuesday.

But Fred Meyer stores have stopped buying the affected products from the Twin Falls

plant, a spokeswoman said Tuesday night.

The Associated Press contributed to this report.
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